
Since 1923, Disney magic has inspired 
people around the world and made 
dreams come true — a mantra Disney 
Aspire has continued since debuting 
four years ago. When life circumstances 
got in the way of Disneyland Resort cast 
member J’Amy Pacheco attending her 
graduation, we brought this important 
celebration from Denver, Colorado, right 
to Anaheim, complete with a surprise 
from her academic advisor.

For the past seven years, Pacheco has 
welcomed guests as a VIP Tour Guide 
and, in 2022, was the proud recipient of 
the Walt Disney Legacy Award. Always 
up for a challenge, she enrolled in Disney 
Aspire with her sights set on a degree in 
communications. Upon beginning her 
educational journey, Pacheco met An-
drea Gross, an advisor at the University 
of Denver, who would soon become an 
essential part of her support system.

When Andrea and the Disney Aspire 
team heard that Pacheco wouldn’t be 
able to attend graduation, they jumped 
into action. “When I got the email that 
said she couldn’t come, it just didn’t 
seem right. And we had to do some-
thing,” said Gross.

So, through secretive planning along-
side J’Amy’s leadership team and a little 
bit of Disney magic, Pacheco got the sur-
prise of a lifetime when her graduation 

was brought directly to her at Disneyland 
park.

“I’m honored to be able to bring her 
diploma to her. To see her face when she 
understood that the surprise was actually 
for her was incredible,” Gross said.

Surrounded by those who helped 
make her dream a reality, Pacheco 
celebrated this exciting accomplishment 
in fitting style with a cap and gown and 
the formal presentation of her diploma 
by Gross.

“I was so shocked and so incredibly 
grateful. I went back to school when I 
was 58 years old and working full time, 
and it was a challenge. Andrea was 
there for me every step of the way,” said 
Pacheco. “I am so grateful to Disney and 
Disney Aspire for making it possible.”

Disney Aspire is the most comprehen-
sive education investment program of 
its kind, offering free tuition for eligible 
full- and part-time hourly cast members 
through 150+ programs at a network 
of educational institutions nationwide, 
including the recent addition of Cal State 
Fullerton and Fullerton College. As part 
of The Walt Disney Company’s com-
mitment to supporting its employees 
and cast members, Disney Aspire puts 
#DreamsWithinReach by removing key 
barriers to enrollment and inspiring 
career mobility. For more information 
on Disney Aspire, or to sign up, eligible 
Disney employees and cast members can 
visit aspire.disney.com.
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Making Disney Aspire Graduation Dreams a Reality with Disney Magic
By Lina Toledo

J’AMY PACHECO CELEBRATES HER GRADUATION THANKS TO A LITTLE DISNEY MAGIC AND DISNEY 
ASPIRE.

SendingSending
JOY&&WELL WISHES

TO ALL DURING THIS 
FESTIVE SEASON FROM 
DISNEYLAND RESORT
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COMMUNITY

DISNEYLAND RESORT CAST MEMBERS GIVE THANKS FOR 
COMMUNITY WORKFORCE DEVELOPMENT INITIATIVE

Since its debut in 2018, the Disneyland 
Resort community workforce devel-
opment initiative has impacted more 
than 10,000 lives through partnerships 
focused on empowering youth and em-
boldening leaders to build the workforce 
of tomorrow. 

In celebration of the season of giving, 
Disneyland Resort VoluntEARS who have 
dedicated their time to the community 
workforce development initiative, build-
ing meaningful relationships with local 
youth through organizations like Big 
Brothers Big Sisters of Orange County & 
The Inland Empire, reflect on how this 
program provides so much in return to 
those who give.

On two crisp December evenings in 
Disneyland park, hundreds of choir 
members walked in formation down 
Main Street, U.S.A., adorned in robes 
and carrying lit white candles. The lights 
in Town Square slowly dimmed and 
guests grew silent to watch the iconic 
street illuminated by candlelight.

The processional is one of the many 
moving moments of the Disneyland 
Resort Candlelight Ceremony, an annual 
tradition that dates back to 1958 and 
has grown in popularity over the years. 
A celebrity guest narrator — this year, 
the acclaimed actress Viola Davis — 
reads portions of the story of Christmas 
between classical hymns performed by 
singers and instrumentalists who line the 
steps of the train station.

While a sea of gold choir robes 
blankets the stage, a select handful of 
singers are dressed in a deep green and 
perched on staggered risers to form the 
“Living Christmas Tree.” These talented 
performers are none other than the Cast 
Choir, comprised of Disneyland Resort 
cast members, Walt Disney Studios 
employees and Imagineers who spend 
months preparing for the event.

“This allows me to be even more part 
of the magic,” said Disneyland Opera-

tions Retail Manager and Cast Choir 
member Jeff Fong. “I get to perform at 
Disneyland, and it gives me a creative 
outlet. I know that’s a reason a lot of 
people go out there and perform.”

Deployment Scheduler and Enter-
tainment Host Victor Davila also finds 
fulfillment in performing during the 
holiday season.

“We were just in rehearsal, and 
we took turns to stop singing and just 
listen,” said Davila. “It was the moment 
I stepped away from focusing on blend-
ing, pitch and tone that I was enveloped 
by everything that the cast does. It was a 
beautiful art form that was happening.”

Many cast members spend years 
performing prior to joining the Cast 
Choir. Jeff played in the band at UC 
Berkeley during his college years, and 
Victor has an extensive musical theater 
background. The choir allows both cast 
members to express their love of perfor-
mance, while also providing a place of 
community.

Jeff joined the choir in 2005 when a 
fellow cast member encouraged him to 
audition. After making the final cut, the 
two of them performed together in that 
year’s ceremony. Unfortunately, the cast 
member who inspired Jeff to join the 
choir lost her battle with cancer the fol-
lowing spring.

“Before her passing, she made me 

promise that I would continue to do 
Candlelight,” said Fong. “I said, ‘I will do 
it as long as I’m physically able to,’ and 
I’ve performed in every show since 2005.”

Despite this experience of loss, Jeff 
also credits the Cast Choir with connect-
ing him with one of the most important 
people in his life. “I met my wife here [in 
the Cast Choir] in 2010,” said Fong. “We 
had our combined rehearsal with the 
Studios and that night, we just started 
talking. From that day on, we were pretty 
much inseparable.”

This deep emotional connection to 
the Cast Choir is not uncommon. Davila 

shared his experience of losing family 
members in September 2017, just shortly 
after he had re-auditioned.

“It was a hard grieving process,” 
Davila said. “And when I came back, 
everyone in the choir was so kind. There 
was such a warmth in the familiarity and 
it’s what I needed. I didn’t know I could 
feel so loved and so welcomed.”

For Jeff and Victor, the Cast Choir has 
been far more than an opportunity to 
share their incredible talents with the 
world. It’s been a place of community, 
compassion and a musical home during 
the holiday season at Disneyland Resort.

DISNEY CAST LIFE

By Katie Whaley

By Hannah Torres

Candlelight Through the Eyes of Disneyland Resort Cast Choir

THE CANDLELIGHT CEREMONY WAS CELEBRATED IN EARLY DECEMBER AT DISNEYLAND PARK — AN 
ANNUAL TRADITION DATING BACK TO 1958.

VIOLA DAVIS IMPARTS HER HOLIDAY WISHES TO CANDLELIGHT AUDIENCE MEMBERS.JEFF FONG SHARES A SMILE WITH A FELLOW CAST MEMBER MID-CANDLELIGHT REHEARSAL.

“My involvement with the Big Brothers 

Big Sisters program has connected me with two 

amazing little sisters — one of whom is now 

a fellow cast member! As the youngest of my 

siblings, this program gave me the opportunity 

to be that big sister and provide mentorship to 

young adults during a challenging period in 

their lives. I’m thrilled to have the opportunity 

to provide the type of support that I would have 

wanted at that age.”
- Ivy Goodman

Sales & Services Leader – Walt Disney Travel Company

“Over the past two years that I have been involved, I’m grateful to have the 

opportunity to give back to the community and share my knowledge and 

experiences with our youth — especially at the Disneyland Resort — should 

that career path be of interest to them. The personal interactions over 

the years that we are partnered together are invaluable.”
- Brett Cangemi

Manager, Systems Integration

“I was inspired to get involved with this program as a way to give back in a 

unique way and meet a new person who needed some help or guidance in 

life. Meeting my little sister, Bianca, has given me the chance to be a positive 

impact in someone’s life through our partnership — especially during the 

past couple of years, which have been a challenging time for all of us.”
- Brenda Coria

Project Manager – Food & Beverage
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On a chilly December morning, 19 
Disneyland Resort cast members cel-
ebrating 50 and 60 years of service to 
the company were honored by peers, 
leaders and loved ones in festive fashion 
Disneyland Resort has grown in infinite 
ways since its opening in 1955, and over 
the last five (and six!) decades, these cast 
members have created, shared and con-
tinued the magic for millions of guests.

“Celebrating 50 to 60 years with 
a company is unheard of,” said Ken 
Potrock, president, Disneyland Resort. 
“It speaks to the consistency and com-
mitment of our cast members and the 

real belief in the Disneyland Resort com-
munity.”

Leaders shared heartfelt stories about 
and memories of each of the recipients 
during the touching ceremony. Speaking 
about Karl Jaecke, who was celebrat-
ing 50 years of service, Kris Theiler, 
vice president of Disneyland park said: 
“[Karl] cares deeply about the guest 
experience and our cast in general and 
he brings that to work with him every 
single day.”

Although each individual journey has 
been incredibly unique, the one thing 
that has remained consistent among 
them all is the love they have for what 
they do at the resort.

Cast Members Celebrate 50 and 60 
Years of Service at the Disneyland Resort
By Megan Tate

FELLOW CAST MEMBERS AND LOVED ONES CELEBRATE THE HONOREES IN ACKNOWLEDGEMENT OF 
THEIR 50 AND 60 YEARS OF SERVICE AT DISNEYLAND RESORT.

MIKE SAPP, CENTER

A SELECTION OF THE 50 AND 60 YEAR SERVICE HONOREES INCLUDE THE FOLLOWING:

HANK AMEEN CELEBRATES 60 YEARS OF SERVICE.

KARL JAECKE

IAN MACKENZIE

ROBBIN ALMAND

DEBBIE MYERS, CENTER

CHECK OUT THE TIMELINE BELOW TO SEE JUST A FEW OF THE MONUMENTAL 
MOMENTS THAT OCCURRED AT THE DISNEYLAND RESORT THROUGHOUT THEIR TENURE.
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DIVERSITY & INCLUSION

which is an important part of hanging 
holiday decor in detailed attractions.

The all-women Rope Access cohort 
“highlights and proves that there are so 
many … possibilities and opportuni-
ties for anybody,” said Kimberly Oli-
veras, entertainment technical services 
operations manager. “This is a rigorous 
program that cast members have to want 

mom has a wood one she made at sum-
mer camp and I have my great grand-
mother’s that’s been passed down to me 
as the oldest grandchild.” 

Sarah’s tradition with her twin sister, 
who visits during the holiday season, in-
cludes a visit to Disneyland Resort. “We 
always plan matching Disney Hanukkah 
outfits, and I’ve made us a few pairs of 
Hanukkah ears, shirts, and even added 
Hanukkah to some spirit jerseys!”

Disneyland Resort celebrates Ha-
nukkah with musical performances at 
Disney California Adventure park from 
Mostly Kosher, a band that honors the 
traditional holiday with a contemporary 
spin. “They play klezmer music, a style 
that originated in Jewish communities 
in Eastern Europe. I grew up playing and 
performing klezmer music with my fam-
ily and I absolutely love hearing it played 

to be a part of, and these women are not 
shying away from it. It’s hard work. It’s 
physical.”

Training alongside other females also 
made it easier for participants to learn 
from one another. In fact, women have 
a leg up when it comes to maintaining 
balance on high ropes.

“Men are traditionally shaped with 
a higher center of gravity so when they 
sit in a harness, it’s more likely that 
they will lean really far back,” said Rope 
Access instructor Megan Love. “We, as 
women, tend to have a lower center of 
gravity, which just tends to keep our 
bodies moving differently in harnesses 
and on rope.”

As Disneyland Resort continues to 
empower and uplift females in male-
dominated spaces, this all-women Rope 
Access cohort will go down as a pivotal 
moment in resort history.

“We’re giving women an opportunity 
in a space where sometimes they’re not 
thought of,” explained Stage Techni-
cian and Rope Access instructor Chez 
Marlowe. “If this is what you want to do, 
don’t let anybody tell you ‘no.’”

Interested in joining Disneyland Re-
sort and being part of the magic? Check 
out DisneyCareers.com for available 
roles and learn more!

in the middle of Disney,” said Kargar. 
The resort also offers Hanukkah-themed 
merchandise at select retail locations, 
as well as a few traditional holiday food 
offerings, such as the loaded latkes at 
Smokejumpers Grill in Disney California 
Adventure park.

Regardless of the way you choose to 
celebrate the season, one thing Good 
would like those who aren’t familiar 
with Hanukkah to know is that “giving 
gifts is not the main priority of this holi-
day. Hanukkah is more about spending 
time with family and celebrating the fact 
that even in the darkest times, there’s a 
chance for miracles.”

Adds Kargar: “I am truly grateful to 
live in a time and place where I can be 
freely Jewish and proud of it and live in a 
diverse community where everyone can 
have their own beliefs and traditions.”

When Disneyland Resort becomes blan-
keted in snowflakes and garlands for the 
holidays, it’s thanks to teams of skilled 
cast members who work overnight to 
make the magic happen. However, 
this year’s holiday team is particularly 
special as five female technicians made 
a splash in the male-dominated rigging 
industry.

In order to install seasonal overlays at 
“it’s a small world” Holiday and Haunted 
Mansion Holiday, technicians utilize 
Rope Access, or mountaineering rope 
techniques that allow access to buildings 
and structures that are not accessible 
with conventional methods.

For the first time since the program 
was created 17 years ago, a group of five 
female technicians became the first all-
women Rope Access training cohort at 
Disneyland Resort.

These determined women learned 
the ins and outs of Rope Access proto-
cols with multi-day instruction, hours of 
practical training and two exams. And 
who were their instructors? None other 
than two master female Rope Access 
trainers. The icing on the cake? A female 
Rope Access technician shadowed the 
evaluator on the exam day in hopes of 

Disneyland Resort celebrates many 
holidays this time of year — and so do 
our cast members! Cast members Anna 
Rose Good and Sarah Kargar, who are 
also members of the Business Employ-
ee Resource Group (BERG) SHALOM, 
says Hanukkah is the holiday that 
defines the season for them because of 
its focus on family, light and miracles. 
“Hanukkah isn’t the biggest holiday 
on our Jewish calendar — that goes to 
Rosh Hashanah and Yom Kippur — but 
it is the most well known, so it’s a great 
time to teach people about our culture 
and holidays and start conversations 
about inclusion for Hanukkah celebra-
tions and other celebrations all year 
long,” shares Kargar, a lead and trainer 

becoming a certified Rope Access evalu-
ator herself one day.

While rigging technicians who join 
the Disneyland Resort team work on a 
variety of projects, cast members volun-
tarily undergo a demanding Rope Access 
training program. The certification 
process allows them to develop the skills 
to safely hang from over 50 feet in the air, 

for Photo Imaging in Disneyland park.
Hanukkah is celebrated with an eight-

day festival that reaffirms the ideals of 
Judaism and commemorates the rededi-
cation of the Second Temple of Jerusa-
lem by lighting candles on the menorah 
each day of the festival. “Hanukkah is 
the time to celebrate surviving through 
the darkness, both metaphorical and 
physical, and realizing that miracles can 
happen,” explains Good, a lead for Guest 
Relations.

In addition to the lighting of the 
menorah, the holiday is celebrated with 
traditional foods like potato latkes, play-
ing dreidel games and exchanging gifts 
with loved ones. “My family and I all 
have our own menorahs that have spe-
cial meaning to each of us,” Good says. 
“My brother loves flowers, so he has an 
iron menorah with a flower theme, my 

FEMALE CAST MEMBERS MAKE ROPE ACCESS HISTORY

Memories and Menorahs: Disneyland Resort Joins Cast in Celebrating Hanukkah Traditions

By Hannah Torres

By Jessica Sweetman

ROPE ACCESS CERTIFIED CAST MEMBERS CELESTE RICHARDS AND AMY SARGENT SMILE IN FRONT 
OF “IT’S A SMALL WORLD” HOLIDAY, AN ATTRACTION BOTH TECHNICIANS WORKED ON THIS HOLIDAY 
SEASON.

A TRAINEE AND INSTRUCTOR PERFORM A RESCUE MANEUVER USING ROPE ACCESS TECHNIQUES. ROPE ACCESS INSTRUCTORS CHEZ MARLOWE (LEFT) AND MEGAN LOVE (RIGHT) SMILE WITH A TRAINEE 
MID-PRACTICE.

ANNA ROSE GOOD WHILE ON BUENA VISTA STREET IN DISNEY CALIFORNIA ADVENTURE PARK. SARAH KARGAR POSES WITH MICKEY MOUSE HANUKKAH PLUSH IN FRONT OF SLEEPING BEAUTY 
CASTLE IN DISNEYLAND PARK.
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News From Around the Resort – 
Mark Your Calendars for 2023
The new year is almost here, and that means we’re even closer to 
celebrating 100 years of Disney, which will celebrate our incredible 
storytellers and creators, along with the fans and families who’ve brought 
us into their hearts, as they together spark the magic and wonder of Disney.
From celebrating the company’s centennial to the return of a beloved 
daytime parade (and so much more), check out the top reasons to mark 
your calendar for a visit to Disneyland Resort in early 2023! 

January 20–February 15 – Lunar New Year Celebration
Disney California Adventure park will usher in the Lunar New Year with 
a joyous tribute to Chinese, Korean and Vietnamese cultures with a 
multicultural celebration filled with auspicious wishes for the new year — 
including the “Mulan’s Lunar New Year Procession,” a vibrant performance 
hosted by Mulan and Mushu. 

January 27 – Disney100 Celebration at Disneyland Resort 
Begins!
In celebration of the 100-year history of The Walt Disney Company, 
Disneyland Resort will be at the heart of the festivities with special limited-
time offerings taking place throughout the resort all year long. The Happiest 
Place on Earth will receive new platinum-infused décor throughout the 
resort, new sparkling looks for Mickey Mouse, Minnie Mouse and their pals, 
special food and beverage offerings, merchandise, two all-new nighttime 
spectaculars: “World of Color – ONE” and “Wondrous Journeys” and more.

January 27 – Mickey & Minnie’s Runaway Railway Welcomes 
Visitors
While Mickey’s Toontown is slated to reopen for guests in March, the 
exciting new attraction, Mickey & Minnie’s Runaway Railway, will open 
early, with the Disney100 anniversary celebration! Guests will step into the 
whimsical universe of a Mickey Mouse short and hitch a ride on Engineer 
Goofy’s train.

February 24 – “Magic Happens” Parade Returns
Calling all dreamers! The “Magic Happens” parade will return to 
Disneyland park on February 24. Following a limited debut in 2020, this 
exciting daytime spectacle makes its return to celebrate magical moments 
from favorite Disney stories. 

March 3–April 25 – Disney California Adventure Food & Wine 
Festival Is Back
The foodie favorite Disney California Adventure Food & Wine Festival will 
once again feature the best of what California has to offer. This festival 
includes 12 festival marketplaces that feature a smorgasbord of sweet 
and savory foods along with creative cocktails, beer, wine and tasty non-
alcoholic beverages. Family-friendly entertainment also returns to the 
festival with appearances by the Jammin’ Chefs, Chef Goofy and the “Alice’s 
Wonderland Bakery Unbirthday Party” show.

March 8 – Reopening of Mickey’s Toontown
The reimagined Mickey’s Toontown will officially reopen March 8, 
providing interactive play areas and grassy spaces for everyone to unwind, 
including new spaces like CenTOONial Park and Goofy’s How-To-Play 
Yard, along with exciting attractions like Chip ‘n’ Dale’s GADGETcoaster 
and the highly anticipated Mickey & Minnie’s Runaway Railway.

RECIPE CORNER

In honor of the holidays at Disneyland Resort, here is the recipe for one of the 
season’s most delicious beverages available during Festival of Holidays at Disney 
California Adventure park. This tasty recipe is the perfect treat to pair with your 
favorite festive pastry.

DIRECTIONS (Serves 1):

FOR CHURRO TOFFEE SYRUP:
1. Combine demerara sugar, cinnamon sugar, water, salt and vanilla bean paste in a 

medium saucepan. Cook over medium heat, stirring occasionally, until sugar is 
melted.

2. Cool to room temperature before serving. 
3. Leftover syrup can be stored in an airtight container up to one week.

FOR ALMOND MILK CHURRO FOAM:
1. Combine almond milk and churro toffee syrup with a milk frother or in a blender 

and blend until frothy. 

FOR CHURRO TOFFEE COLD BREW:
1. Add cold brewed coffee, unsweetened almond milk and house-made churro toffee 

syrup together and mix thoroughly in a cocktail shaker. 
2. Add ice to a tall cup and pour in cold brew. Top with almond milk churro foam and 

sprinkle toffee pieces on top.

Note: Always use caution when handling sharp objects and hot contents.
Please supervise children who are helping or nearby.

INGREDIENTS

CHURRO TOFFEE SYRUP
• 1/3 cup demerara sugar
• 1/3 cup cinnamon sugar
• 1/3 cup water
• 1 teaspoon salt
• 1 teaspoon vanilla bean paste

ALMOND MILK CHURRO FOAM
• 1/4 cup unsweetened milk
• 11/2 teaspoons churro toffee syrup

CHURRO TOFFEE COLD BREW LATTE
• 1 cup cold brewed coffee
• 3 tablespoons churro toffee syrup
• 2 tablespoons unsweetened almond milk
• 1/2 cup ice cubes
• 1/4 cup almond milk churro foam
• 1 tablespoon toffee pieces
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CHURRO TOFFEE COLD BREW LATTE
Disney California Adventure Festival of Holidays
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BENEFITS VARY BY ROLE AND ARE SUBJECT TO CHANGE AT ANY TIME.
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Explore full-time and part-time opportunities throughout our parks and hotels 
and enjoy the Disney difference with a variety of great perks and benefits.
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