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FEATURE

CAST MEMBERS MAKE A SPLASH
FOR 66TH ANNIVERSARY

“IT’S A SMALL WORLD” CAST MEMBERS STRIKE A POSE IN FRONT OF THE ATTRACTION, WHICH IS CELEBRATING 55 YEARS SINCE IT FIRST OPENED AT DISNEYLAND PARK.

I

n recognition of everything they
do, Disneyland Resort cast members are celebrated in a week of
festivities during the anniversary
of Disneyland each year. After all,
there would be no magic without cast
members! Cast members enjoyed free
food, attraction experiences, after-hours
celebrations in the parks, photo opportunities, giveaways and Duck Races.
You read that right! As one of the
most beloved cast-exclusive events, cast
members were ecstatic about the return
of Duck Races this year. Cast members
purchased and decorated $5 rubber
ducks (with all proceeds benefiting
Goodwill of Orange County) and raced
them through “it’s a small world” before

the park opened to guests.
After the ducks set off on the happiest cruise that ever sailed, cast members
eagerly waited outside the attraction
to see which duck would return first
from its trip around the world. Shouts of
excitement were heard as the duck that
took the lead sailed out of the attraction,
decorated by Ruth Duarte from Star
Wars: Galaxy’s Edge.
“I’m not a morning person, so I actually feel amazing today coming out as
first place,” said Duarte, merchandise
host. When asked about her duck, she
said: “I really like the character Ahsoka
Tano from “Star Wars: The Clone Wars”.
Her character is very inspirational, and I
think everybody can be an Ahsoka.”

After the last duck finished its cruise,
cast members took to Fantasyland to
experience favorite classic attractions.
Proceeds from the rubber duck sales
benefit Goodwill of Orange County to
help people who are facing challenges
and barriers find jobs. “We are proud
to be a longtime partner of Disneyland
Resort and so grateful to be the nonprofit

recipient of this year’s Duck Races,” said
Nicole Suydam, president and CEO,
Goodwill of Orange County. “Our mission work to help people facing barriers
find and keep meaningful employment
is more important than ever, and we are
committed to providing support, trainings and opportunities for everyone who
wants to work.”

It was exciting to be together this year to celebrate the 66th
“anniversary
of this very special place and to recognize our
incredible cast members who bring Walt Disney’s dream to life
every day. Exclusive events like the Duck Races, after-hours
attraction experiences and surprise giveaways were just a few
of the fun ways we marked this milestone and celebrated our
cast for all they do to bring joy and happiness to our guests.
-Ken Potrock, president, Disneyland Resort

”

RUTH DUARTE, MERCHANDISE HOST AT STAR WARS: GALAXY’S EDGE, DECORATED THE FIRST-PLACE
RUBBER DUCK.

COMMUNITY

The Magic of Mentorship
High school is the perfect time for
students to develop soft skills, build
a resume and explore career options
through real-life experience.
For the second year, Disneyland Resort partnered with Anaheim Union High
School District to support Anaheim’s Innovative Mentoring Experience (AIME).
Through the AIME internship program,
high school students are paired with
mentors to learn the ins and outs of an
organization, prepare for the demands of
college and career life, and make lasting
personal and professional connections.
DESIGNED BY SCNG CUSTOM CONTENT

This year, six students were selected
as mentees of Disneyland Resort professionals in the areas of experience
integration, industrial engineering,
finance, marketing, human resources
and public affairs.
“Disney’s mentorship program
helped give me great insight into the
opportunities and jobs in the workplace,”
said Hannah Jang, an incoming senior at
Oxford Academy in Anaheim. “Besides
the overviews Disney organized for us,
my personal mentor helped arrange
meet and greets for me with other
+ STORY CONTINUED ON P.2

AIME STUDENTS WHO WERE ASSIGNED TO THE DISNEYLAND RESORT SNAP A PHOTO IN FRONT OF
SLEEPING BEAUTY CASTLE DURING A JOB SHADOW WALK IN THE THEME PARKS.
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COOL DISNEY JOBS

WELCOME TO THE WORLD-FAMOUS JUNGLE CRUISE!
FLOR TORRES
Jungle Cruise Skipper
Hometown: San Luis Potosí,
Mexico
Years with the company: 9
Q. Please tell us about your role as a
Jungle Cruise Skipper at Disneyland
park.
A. The main characters in our story are
our guests as they journey through the
jungle rivers of the world. As skippers
of the Jungle Navigation Company Ltd.,
we are storytellers and play a supporting role in helping our guests navigate
through the mystery and danger that
lurk around every corner of the jungle.
Q. What is the best part about your
role as a Jungle Cruise Skipper?
A. The best part about the role of a
Jungle Cruise Skipper is the unique live
narration aspect, as each skipper gets
to bring their own style and personality to the cruise. Often times we share
jokes, and if anyone has gone on a cruise
a few times before, they may hear the
same one retold. But what makes each
jungle tour a brand-new experience is
the different personalities, voices and
distinctive delivery of the spiel that each
skipper brings to the table.

Q. What is your favorite new moment
on the rivers?
A. My favorite new moment on the
Jungle Cruise has to be Trader Sam’s Gift
Shop. There is a lot for our guests to see
and enjoy in this new show scene. The
monkeys have found a fun hangout spot
next to Ellie the elephant, and this show
scene is the new home for our hornbill,
which previously sat in the Jungle Cruise
queue.
Q. Tell us your go-to skipper joke or
pun.
A. I once worked in a mirror factory, but
after some reflection, I changed careers
and came to the jungle.
Q. What are you most looking
forward to our guests experiencing
on the Jungle Cruise?
A. One of the things that I am looking
forward to our guests experiencing on
the Jungle Cruise is the more in-depth
story we are sharing. Skipper Felix, who
is new around the dock, has taken our
VIPs — including a member of the Society of Explorers and Adventurers — on
a tour and unfortunately and got them
all chased up a tree by a rhino. There is
something new for all of our guests to
experience as all of our new show scenes
are fun to enjoy all on their own.

Q. What does it mean to you
to be a part of one of the most
iconic opening day attractions at
Disneyland park?
A. It has been an absolute privilege to
get to be a part of this iconic attraction.
This role is important to many generations of skippers who share a common
love and excitement for what we do. We
have a saying here: “Once a skip, always

a skip.” Our crew really takes it to heart.
This role also holds a special place for
many of our visitors as oftentimes guests
approach us after a fun cruise and tell
us, “I would love to do what you do!”
We play an important supporting role in
sharing the story about the jungle and
the mysteries that lie around every turn,
while getting to poke fun and make jokes
about what we see and experience.

SKIPPER SPOTLIGHTS

“

”

I am so excited to be back in the jungle making some magic.
I can’t wait for guests to see all the new show scenes.
- Alexis, Jungle Cruise Skipper

“

It’s the best job in the park.
Being a Jungle Cruise Skipper means
I get to take guests out on boats,
tell jokes and spend a lot of one-onone time with them. There’s a new,
different story and I’m really excited
to jump into that and experience it
with everyone.

”

- Christine,
Jungle Cruise Skipper

“

”

I’m so excited for our guests to see all the brand-new show scenes and all the good
elements that we’re bringing to life. It’s super exciting to bring that magic back.
- Stephany, Jungle Cruise Lead

ATTRACTIONS

THE GNUS IS OUT ABOUT THE JUNGLE CRUISE
By Carolyn Randolph

Hit it, Skip!
Continuing a tradition that Walt
Disney started more than six decades
ago, Walt Disney Imagineering has developed new scenes and enhancements
to the iconic Jungle Cruise attraction.
These updates elevate the storytelling
while keeping with the legendary comedic tone that guests know and love. The
attraction’s back story is expanding to
now center around Alberta Falls, granddaughter of world-renowned Dr. Albert
Falls, who acts as the proprietor of the
Jungle Navigation Company Ltd. Alberta
Falls hopes all passengers experience
the beauty and grandeur of the jungle
with a crew of witty and knowledgeable
tour guides.
+ MENTORSHIP STORY CONTINUED FROM P.1

professionals at Disney so that I was
able to better narrow down what career I
would like to explore in the next stage of
my life journey in college.”
By the end of the six-week internship,
the students created an integrated business plan and presentation for a hypothetical theme park event. Meanwhile,

Carmen Smith, Walt Disney Imagineering executive of Creative Development & Inclusion Strategies, stated,
“As Imagineers, it is our responsibility
to ensure experiences we create and
stories we share reflect the voices and
perspectives of the world around us.”
The enhancements include several
new scenes and characters from around
the world that guests will experience
along the river and will heighten the
skippers’ legendary comedic tone.
Unexpected scenarios along the way
will give the jungle and animals the last
laugh, such as a trapped safari party that
finds itself up a tree after their journey
goes awry.
As Alberta Falls would say, “… we all
have our own amazingly unpredictable
adventures to live and stories to tell.”
their mentors felt a great sense of pride
after witnessing how much the students
had developed and learned during their
time together.
“I know I speak for everyone around
the resort who had time with these students when I say how impressed we were
by them,” said Corporate Citizenship
Manager Katie Marquez, who helped
facilitate the internship experience. “Be-

cause this year’s format was virtual, we
thought we might lose some of the magic
we are known for, but these students and
their mentors created a type of magic
we never expected. This is an incredibly
rewarding program for all of us at the
Disneyland Resort and we hope the students found it equally as rewarding. We
can’t wait to see where these students go
next in their educations and careers.”

Supporting the AIME internship
program is part of the resort’s workforce
development initiative to provide mentorship and career readiness opportunities to Anaheim students and residents.
Through this effort, the resort also
offers funding to help support nonprofit
workforce programming in Anaheim and
career development workshops to hundreds of local students and job seekers.
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SEE IF YOU CAN SPOT THE FIVE
DIFFERENCES IN THESE TWO PICTURES
Sun Salutations at Sleeping Beauty Castle
Disneyland Resort cast members celebrated International Yoga Day with a yoga
practice at the castle before Disneyland park opened for the day.

1. Changed cast member’s shirt color from red to green. 2. Changed color of paint on castle entrance from gold to blue.
3. Removed a turret from left side of castle. 4. Lightbulb on left light post removed. 5. Yoga mat under cast member removed.

ANSWERS:

CAST LIFE

Cue the Fireworks!
By Matt Nixon

“Mickey’s Mix Magic” is back at Disneyland park, and cast members got a surprise sneak preview just before the show
returned nightly beginning July 4.
“We’ve been waiting a long time for
this to come back,” said Kevin Velazquez,
merchandise cast member. “Every day is
a magical day here, but this is how you
end the night properly at the Disneyland
Resort.”
Senior Technical Director Joseph Peters, who has worked at the resort for 38
years, manages the lighting and effects
for the show and is thrilled to be bringing
back this guest favorite.
“With ‘Mickey’s Mix Magic,’ we wanted to do a bigger ‘kiss goodnight’ [as Walt
Disney called it],” said Peters. “It’s a party
atmosphere as you’re leaving the park.”
With one projector on Matterhorn
Bobsleds, three on “it’s a small world,”

five on Sleeping Beauty Castle, 14 on
Main Street, U.S.A., and over 100 moving
lights across 10 rooftops, this party is one
to be experienced throughout the park.
Add in fireworks and guests can enjoy
the magic from anywhere in the resort!
Joseph’s team works in partnership
with the pyrotechnic team to make
the magic happen. “Everybody comes
together for the show — we’re all one
team,” he said. That team has thought
through everything, even providing
unique vantage points for guests who
visit the parks regularly. While there are
more detailed effects on Main Street,
U.S.A. and Sleeping Beauty Castle, “it’s
a small world” offers a larger view of the
video feature.
“The upbeat music and the laser portion are different than any other show
we’ve done,” said Peters. “It’s a dance
party from the minute it starts to the minute it ends — it’s just non-stop energy.”

SENIOR TECHNICAL DIRECTOR JOSEPH PETERS POINTS OUT A WINDOW ON MAIN STREET, U.S.A. THAT
AUTOMATICALLY OPENS FOR THE LASER FEATURE OF THE SHOW.
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INNOVATION

3 WAYS THE DISNEYLAND RESORT
TRANSFORMED IN THE ERA OF COVID-19
The pandemic tested businesses across
the globe, including the Disneyland Resort
— requiring the resort to adapt, innovate
and accelerate changes already underway
to enhance the guest experience.
With a growing emphasis on technology, the Disneyland Resort expanded
digital offerings, while creating new park
experiences for guests to discover. As the
resort continues to invest in the guest
experience, it has introduced new innovations to manage capacity, provide unique
experiences and reinvent the theme park
for the future.

1

RESERVATION SYSTEM
For some time, the Disneyland Resort
has been focused on managing capacity to ensure a great guest experience.
With new capacity guidelines from health
authorities, an entirely new reservation
system was introduced to help the resort
manage attendance in its theme parks.
The new reservation system provides
guests with convenience and confidence
in booking a park visit ahead of time, especially during peak visiting seasons.

2

UNIQUE EXPERIENCES
During a time when strict health and
safety protocols were in place, the Disneyland Resort quickly adapted experiences
to allow guests to continue enjoying them
in new ways. New dining experiences such
as Carthay Circle Lounge — Alfresco Dining
provided a beautiful outdoor dining terrace
for guests to enjoy culinary delights from the
indoor restaurant when indoor dining was
prohibited. The resort also innovated new
ways for guests to interact with the stories
around them, including seeing their favorite
characters in ways that accommodated
physical distancing requirements such as
character cavalcades.

3

GOING DIGITAL
More guests than ever before are using
the Disneyland app for a variety of offerings and experiences, from ordering food
or booking a dining reservation to joining
a virtual queue for an attraction, checking
attraction wait times or paying for a merchandise item in one of the stores. Guests
are also able to use the app for contactless
payments and ticketless entry to the parks.

RECIPE CORNER

Hawaiian Cheeseburger from Tangaroa Terrace
Tropical Bar & Grill at Disneyland Hotel

INGREDIENTS
• 1/2 teaspoon coarse salt

• 2 red bell peppers, cut into 1/8-inch strips

CHEESEBURGERS

• 2 cups pineapple juice

• 1/4 teaspoon onion powder

• 12 pieces bacon

• 4 tablespoons mango juice

• 1/4 teaspoon freshly ground black pepper

• 1/2 bunch fresh cilantro, stems removed
and chopped.

• 2 tablespoons canola oil

• 1/4 teaspoon sriracha (Asian chili sauce)

• 2 tablespoons lime juice

• 1/8 teaspoon ground ginger

SLAW DRESSING

• 2 tablespoons mirin (sweet Asian wine)
• 2 tablespoons rice vinegar
• 2 teaspoons honey
• ½ teaspoon mustard powder
• ½ teaspoon fish sauce
• 1/2 teaspoon sesame oil

GREEN PAPAYA SLAW

• Coarse salt, freshly ground black pepper,
to taste
TERIYAKI SAUCE

• 3/4 pound green papaya, peeled and
shredded
• 1/2 pound jicama, peeled and shredded
• 2 celery stalks, sliced diagonally into
1/4-by-11/2-inch long pieces

• 1/2 cup brown sugar
• 1/2 cup soy sauce
• 1/4 teaspoon cornstarch
• 1/4 teaspoon cold water
• 1/8 teaspoon crushed red pepper

Need a tropical escape this summer? With Tangaroa Terrace Tropical Bar & Grill recently
reopening at Disneyland Hotel, try out this recipe for the popular Hawaiian Cheeseburger.
It’s the perfect entrée for a summertime barbeque!
DIRECTIONS (Serves 6):
FOR SLAW DRESSING:
1. Place pineapple juice in a small sauté pan over medium heat. Simmer until reduced to 1/4
cup.
2. Combine pineapple juice reduction, mango juice, oil, lime juice, mirin, vinegar, honey,
mustard powder, fish sauce, sesame oil, salt, onion powder, pepper, sriracha, and ground
ginger in a blender. Puree until smooth; refrigerate until ready to use.
FOR GREEN PAPAYA SLAW:
Combine shredded papaya, shredded jicama, celery, bell pepper and cilantro in a large
bowl; season with salt and pepper. Toss with dressing 30 minutes before serving.
FOR TERIYAKI SAUCE:
1. Combine brown sugar and soy sauce in small saucepan over medium heat.
2. Combine cornstarch and water in a small bowl, stirring until cornstarch is dissolved.
3. Add cornstarch mixture to soy sauce mixture; bring to a simmer. Reduce heat to low and
cook for 5 to 10 minutes, or until thickened. Remove from heat, cover and keep warm.

• 6 fresh pineapple rings
• Coarse salt, to taste
• Freshly ground black pepper, to taste
• 2 pounds lean ground beef, shaped
into 6 equal patties
• 6 whole-grain hamburger buns,
lightly toasted
• 6 slices havarti cheese
• 6 pieces iceberg lettuce
• 6 slices ripe tomato

FOR CHEESEBURGERS:
1. Cook bacon in a sauté pan over medium heat until crisp. Place on
a plate lined with paper towels; set aside.
2. Season pineapple on both sides with salt and pepper. Sear
pineapple in a grill pan or sauté pan over medium heat, about 3 to
5 minutes. Set aside.
3. Season both sides of beef patties with salt and pepper. Cook in
a grill pan or sauté pan over medium-high heat, until cooked
through. Just before burgers are done, place a piece of cheese on
top of each patty allow to melt. Add pineapple and bacon on top of
cheese.
4. Place lettuce on the bottom halves of buns and top each with
a slice of tomato. Lightly season with salt and pepper. Place
cheeseburger on top of tomato. Drizzle with teriyaki sauce and top
with top half of bun. Serve with green papaya slaw.
Note: Always use caution when handling sharp objects and hot
contents. Please supervise children who are helping or nearby.
This recipe has been converted from a larger quantity in the
restaurant kitchens. The flavor profile may vary from the restaurant’s
version. This recipe is currently served at Tangaroa Terrace with a
side of sweet potato fries instead of green papaya slaw.
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TIPS FROM DISNEY EXPERT

Mental and Emotional Well-Being
Mental and emotional well-being is
more important than ever. With all the
changes and challenges we’ve been
faced with in the last 15 months, there’s
no question why people have turned
to wellness resources for support with
stress, anxiety, mental health and overall
emotional well-being.
Because there is no one-size-fits-all
approach, Disney offers a variety of
easy-to-access and innovative programs that meet the unique needs of
our cast members and employees,
especially when support and care are
needed most.
At Disney Parks, Experiences and
Products, Chief Medical Officer Dr.
Pamela Hymel has supported cast
members by answering questions, giving advice and helping to highlight the
plethora of emotional support resources
available. Read on for some helpful
mental health tips from Dr. Pam below.

1

Talk to Someone. Whether it’s a family member, friend or a professional,
talking through how you’re feeling is
extremely valuable. There are many
options to get help virtually, too, such as
apps like Talkspace. Cast members and
their household members have access
to Talkspace in addition to counselors
and therapists through the Employee

Assistance Program, which allows them
to find someone who fits their individual
needs and can help them through whatever they may be going through.

2

Get some Headspace. Headspace
is another app cast members have
access to. Guided meditations, like the
ones you can find in the Headspace app,
are a quick and easy way to get in-themoment self-service support. Whether
you’re looking for help falling asleep,
managing your anxiety, or just being a
little more mindful throughout your day,
Headspace has a variety of programs
and videos to meet your needs. Get the
Headspace app or visit Headspace.com.

3

Move More. Taking time to be physically active can help get those feelgood endorphins firing. It’s also a great
way to manage stress. If your schedule
doesn’t allow you to exercise as often as
you’d like, you can still enjoy its benefits
by adapting your daily routine. You can
try parking in a spot further from where
you’re going, taking the stairs instead of
the elevator or even standing or walking
during commercial breaks in front of
the TV. Good habits like these can help
you with small, but significant, improvements in your overall emotional, mental
and physical health.

4

Find Your Flow. While yoga may
not be for everyone, it certainly does
have its benefits. Yoga can soothe tension in the mind and body. It also helps
to develop awareness, which can help
focus attention and allow us to become
more present. Practicing yoga can also
improve your sleep and increase your
energy, while decreasing stress and
even blood pressure.

5

Catch some ZZZs. Poor sleep can
contribute to increased stress, mood
swings and even anxiety. Try to aim for
between seven and nine hours of sleep
each night and focus on developing a
healthy bedtime routine. Don’t forget to
leave the phones, tablets, laptops and
other tech gadgets out of the bedroom
and try to take a break from the screens
prior to getting into bed.

6

Eat Healthy. Did you know that the
foods we eat can impact how we
feel? When we fuel our body with what
it needs (healthy nutrients!), it helps to
reduce stress and give us more energy.

DISNEY PARKS, EXPERIENCES AND PRODUCTS
CHIEF MEDICAL OFFICER DR. PAMELA HYMEL

moment. See which everyday activity
brings you joy — coloring, photography, fishing, gardening, reading a book
or even cooking a healthy meal. Of
course, each of us have different needs
and experiences, so make sure to do
what works best for you!

7

Happy Hobbies. Don’t knock it ’til
you try it! There are many hobbies and activities out there that can
help curb your stress and allow you to
be more mindful and present in the

DIVERSITY & INCLUSION

FINDING A PLACE TO BELONG
By Ryan Waldo, Fantasyland Cashier

My adventure of being a cast member
started with the Disney College Program
in 2018, which kicked off the amazing
journey that I’m currently on to find out
who I am. My name is Ryan Waldo, and I
have Achondroplasia, which is the most
common type of Dwarfism.
After graduating college, I had to
figure out my next steps in what I wanted
to do. Finding a job as a little person
can be challenging, but I applied to the
Disney College Program with the hope
they could accommodate me. Little did
I know, being a cashier would lead to so
many incredible moments.
I don’t often see people like me —
from going to school, playing on a sports
team or hanging out with friends. When
I first started working at the Disneyland

Resort, I saw one cast member who was
a little person, the next day I saw another,
and I began to realize that I wasn’t the
only one at the resort. I’ve come to understand that representation in my fellow
cast helps me feel like I belong.
One evening, I was working at Rancho
del Zocalo in Disneyland park. A family
walked into the restaurant, and I greeted
them as I would any guest. A member
of their family was a little person, and
the first thing that person said was, “Hey
mom, he’s just like me.” That simple
statement hit me deep, and I had to take
a minute to collect myself. That moment was a catalyst — I knew then that
I wanted to be more involved. I didn’t
know how until I joined ENABLED.

CELEBRATING ALL ABILITIES

ENABLED is one of seven Business
Employee Resource Groups (BERGs) that
support diversity equity and inclusion at
The Walt Disney Company. ENABLED
focuses on inclusion for people with
disabilities. We have members of our
BERG who identify as part of the community and those who are allies, passionate about advocating for people
with disabilities. Together we educate,
empower and enable the business to be
better. I was first introduced to ENABLED
during a Disney College Program leadership session. I introduced myself to the
speaker, who connected me with the
ENABLED leadership team. I quickly
realized I had found my tribe and discovered how I wanted to make an impact

July 25 marks the 31st anniversary
of the Americans with Disabilities
Act (ADA) and Disneyland Resort
Business Employee Resource
Group (BERG) ENABLED is on
a journey to educate, empower
and enable with events for cast
members.
The ENABLED BERG aims to bring
a sense of belonging to cast members at the Disneyland Resort who
identify with, support or provide allyship to members of the disabled
community. In honor of Disability
Pride Month, ENABLED is hosting
events focusing on the dimensions
of diversity throughout the disability community including panel
discussions, a mobility obstacle
course, opportunities to learn
simple American Sign Language
(ASL) signs and conversations that
raise awareness about different
types of disabilities.
during my time as a cast member — not
only for myself, but for guests and other
cast members.
Being unique can have its challenges,
but it can also bring cool opportunities.
Finding like-minded people can help
anyone feel like they belong. I always
like to share that any time you meet
people different than you, try to learn
more about them as a person, hear their
story and be an advocate for them. Don’t
assume what someone can or can’t do —
not all disabilities are visible. But most
importantly, just be kind. We are all in
this adventure together.

LEADERSHIP TEAM OF ENABLED BUSINESS EMPLOYEE RESOURCE GROUP (BERG)

BUSINESS

A Milestone Moment: All Hotels of the Disneyland Resort are Now Reopened
By Yvonne Lee

When the Disneyland Hotel first opened
its doors in 1955, it quickly became an
iconic location and helped catapult
Anaheim into becoming a top vacation
destination.
Earlier this month, the hotel marked
another significant milestone: reopening its doors after nearly a year and a
half of closure. The moment marked
the reopening of all three hotels of the
Disneyland Resort since they temporarily closed during the pandemic.
“The Disneyland Hotel is ready to
make magic again! It is truly a wonderful feeling to have the Disneyland Hotel
cast back as they are the heart and soul
of this property,” said Ron Silagyi, general manager, Disneyland Hotel. “Our
cast are thrilled to be able to welcome
back our loyal guests and get back to
what they do best: Creating memories
that last a lifetime.”
The Fantasy Tower is the first of
the three hotel towers to reopen, and
guests will get to experience many of
their familiar favorites and enjoy fresh
updates to the upholstery and fabrics in
the guest rooms.

I love to make magic for our guests,
“and
I love working with other cast

In the days leading up to reopening,
cast members of the Disneyland Hotel
eagerly prepared to welcome back
guests, putting finishing touches all
around the hotel and taking a moment
to celebrate this milestone together.

members to make people happy. I am
just so excited to be back, and I know
our cast can’t wait to be here.

”

-Julie Gulsrud, Tangaroa Terrace Tropical Bar & Grill

We are so excited to welcome guests back to our property
“and
create magic for them. One of my favorite moments is
inviting the children to enjoy the waterslides. It’s an amazing
feeling to see the joy in their eyes and their faces light up.
-Alex Garcia, Lifeguard

”

I think a lot of guests have created a lot of special memories at
“our
hotel — from visiting at Trader Sam’s [Enchanted Tiki Bar]
to having a special signature suite at the hotel. I think getting to
come back to this familiar place will be really magical for them.
- Sarona Ramirez, Guest Services

”

The Disneyland ® Resort continues to welcome back
cast members since reopening its parks and is proud to
offer a leading employment package that includes:
Starting Wages exceeding
California Minimum Wage
Unique Perks and Offerings
Affordable Healthcare Options
Training and Career Development including
the Disney Aspire Education Program
Family Care and Support
Dedication to Health, Safety and Wellness
Inclusive Workplace
Volunteer and Community
Involvement Opportunities

DISNEYCAREERS.COM | #DISNEYCASTLIFE

